
How to reset monitor to default

MAG24C/27C/27CQ



When monitor display abnormal , such as contrast and brightness 

incorrect. Or monitor configuration failure. We always can reset 

monitor configuration to factory default to solve it. 

Please follow the next few pages to reset monitor.

Agenda
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1. To press the joystick in the rear of monitor.

2. Then you will see the control panel pop up on monitor screen.



3. Then follow the path as below by joystick.

“Setup” -> “Reset” -> change to “On”.

4. After setup, press joystick to confirm.

Then all of configuration will back to default.
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